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Mobility Optimised

Visa & Immigration Services

Corporate Moving Services

Global Mobility Consulting

International Relocation Services

Domestic Relocation Services

Lump Sum Management

Sterling Lexicon is setting a new standard in employee
relocation services. Our innovative, end-to-end solutions can
be tailored to the requirements of our customer's business,
culture and locations. 

Our extensive relocation services means every employee
gets a personalised experience and global mobility teams
get to meet their management and operational goals.

Sterling Lexicon was founded in 1991 with the objective to
help individuals, employees and companies with their own
goals by providing comprehensive domestic and
international global mobility solutions through innovative
services, advanced technology and the best people in the
industry.

What began as moving one person locally, has flourished
into managing more than 33,000 relocations annually,
drawing on the resources of 14 regional offices and serving
180 countries across the globe.

Our services and global footprint have developed in
response to our client's geographical growth, their
objectives, and their relocating employee’s needs.

About 
Sterling Lexicon

ESG 
Programme Environment Social Governance

Environment, Social and Governance Report 2022

Environment, Social and Governance Report 2022 Page 3

https://www.sterlinglexicon.com/en/relocation-services/global-immigration-services?hsLang=en
https://www.sterlinglexicon.com/en/relocation-services/corporate-moving-services?hsLang=en
https://www.sterlinglexicon.com/en/relocation-services/global-mobility-consulting?hsLang=en
https://www.sterlinglexicon.com/en/relocation-services/domestic-relocation?hsLang=en
https://www.sterlinglexicon.com/en/relocation-services/international-relocation-services?hsLang=en
https://www.sterlinglexicon.com/en/relocation-services/lump-sum-relocation?hsLang=en


Our Culture | 05

About 
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ESG 
Programme Environment Social Governance

Vision 2025
Mission Statement

To serve our customers, communities and each other with the highest level of care, making lives easier by delivering
in moments that matter

Our Values

Sterling Lexicon is a global team that cares for customers, partners,
communities and each other. Sterling Lexicon's values are the heart and
soul of our company. Our values represent who we are, how we work,
and who we aspire to be. We live by these values every day and this is
reflected in our interactions with each other, our customers, our
partners and the communities we serve.

Caring
We care about each other, our customers, partners and community. We
provide a caring and safe environment that supports our employees'
growth, development and wellbeing

Teamwork
We win together, as one team around the globe, respecting and
encouraging the perspectives of others, with full commitment to each
other, our customers and our common success

Trust
We foster an environment of trust through our integrity and always doing
the right thing the right way. We fulfil our promises to each other and our
customers by being reliable, transparent and trustworthy

Innovation
We strive to innovate, inspiring and encouraging passionate and creative
ideas that solve customer problems and improve how we work

Agility
We are agile and flexible. We think and act quickly to creatively solve
unique customer and employee challenges, while readily adapting to
changing market needs

Vision 2025 Strategic Pillars

Optimise and leverage the portfolio of products and services to profitably
deliver solutions for our customers

Drive simplification, change and continuous improvement to add value for our
stakeholders 

Foster a culture and environment in which our workforce can thrive, grow and
be rewarded

Be the most dependable, easiest and caring company to do business with

Environment, Social and Governance Report 2022
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Our ESG Programme2.

Our ESG Journey

Accredited Management Systems

UNGC Alignment Index

United Nations Sustainable Development Goals

Our Commitment to the Sustainable Development Goals
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Our ESG Journey

Integrity Matters| 07

2010

Sterling Lexicon
UK office

achieves ISO
14001

accreditation

Sterling Lexicon
become

signatories to the
United Nations
Global Compact

Sterling Lexicon
UK office achieves

ISO 27001
accreditation

Sterling Lexicon
wins the FEM

EMEA EMMA for
Outstanding

Corporate and
Social

Responsibility
Initiatives

Sterling Lexicon
awarded Silver

rating by EcoVadis

Sterling Lexicon
commit to all 17 of
the United Nations

Sustainable
Development Goals
(SDGs), focusing on

those of highest
priority

Sterling Lexicon
Germany office

achieves ISO
14001

accreditation

2013 2015 2018 2018 2021 2022
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ISO 14001

The ISO 14001 accreditation
confirms Sterling Lexicon is
managing the aspects of our
business which have a
significant impact on the
environment. Sterling Lexicon’s
ISO 14001 accreditation is valid
until 25th May 2024. 

Accredited Management Systems

EcoVadis 

EcoVadis is an independent
organisation that provides holistic
sustainability ratings covering  
Environmental, Labor & Human
Rights, Ethics and Sustainable
Procurement impacts.

Sterling Lexicon has been
awarded a Silver rating, placing
us in the 88th percentile of
75,000 companies rated and is
testament to every employee's
commitment to making us a
responsible business.

Integrity Matters| 07

UN Global Compact Agreement

Sterling Lexicon has upheld the
principles of, and been a formal
signatory of, the United Nations
Global Compact (UNGC) since
2013. These principles guide our
ESG strategy and our culture.

Upholding these principles guides
Sterling Lexicon's policy
framework for the development,
implementation, and disclosure of
human rights, labour,
environment and anti-corruption
policies and practices.

About 
Sterling Lexicon

Our ESG 
Programme Environment Social Governance

Sterling Lexicon follows guidelines from the most respected organisations to ensure responsible environmental, social and governance management systems. 

FIDI FAIM Moving &
Destination Services

Sterling Lexicon proves
compliance with the stringent
FAIM Moving and Destination
Services requirements, covering
topics such as data protection,
supply chain management and
anti-bribery and corruption
processes.

ISO 27001 

Sterling Lexicon ensures strict
adherence to applicable global
data protection laws, while
keeping client and employee data
secure. Sterling Lexicon’s ISO
27001 accreditation is valid until
2nd June 2024.

Environment, Social and Governance Report 2022
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About 
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UNGC Alignment Index

UN Global Compact Principle                                                                                                                                              

Human Rights

Principle 1: Businesses should support and respect the protection of internationally proclaimed human rights; and

Principle 2: Make sure that they are not complicit in human rights abuses

Labour

Principle 3: Businesses should uphold the freedom of association and the effective recognition of the right to collective bargaining;

Principle 4: the elimination of all forms of forced and compulsory labour;

Principle 5: the effective abolition of child labour; and

Principle 6: the elimination of discrimination in respect of employment and occupation

Environment

Principle 7: Businesses should support a precautionary approach to environmental challenges;

Principle 8: undertake initiatives to promote greater environmental responsibility; and

Principle 9: encourage the development and diffusion of environmentally friendly technologies

Anti-Bribery and Corruption

Principle 10:  Businesses should work against corruption in all its forms, including extortion and bribery

The following principles show our Communication on Progress (COP) to the United Nations Global Compact (UNGC):

Code of Conduct and Business Ethics
Human Trafficking Policy
Supplier Code of Conduct

Sterling Lexicon Alignment

Code of Conduct and Business Ethics
Human Trafficking Policy
Supplier Code of Conduct
Diversity Policy
Harassment Policy
Employee Handbook
Employee Terms and Conditions

Code of Conduct and Business Ethics
Human Trafficking Policy
Supplier Code of Conduct
Environmental Policy
ISO 14001 Accreditation

Code of Conduct and Business Ethics
Supplier Code of Conduct
Anti-Bribery and Corruption Policy

Environment, Social and Governance Report 2022

Environment, Social and Governance Report 2022 Page 8



Sterling Lexicon EMEA and APAC
Priority Goals

Sterling Lexicon EMEA and APAC is committed to all 17 of the United Nations
Sustainable Development Goals (SDGs), focusing on those of highest priority in 2022.
Being a responsible business, we are focusing on those SDGs where we can have the
biggest impact through our business activities, while ensuring our chosen SDGs cover

all four UNGC principle areas.

About 
Sterling Lexicon

Our ESG 
Programme Environment Social Governance
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SDG 12: Responsible consumption and production
Ensure sustainable consumption and production patterns

SDG 16: Peace, justice and strong institutions
Promote peaceful and inclusive societies for sustainable development, provide
access to justice for all and build effective, accountable and inclusive institutions
at all levels

Our Commitment to the Sustainable Development Goals

Sterling Lexicon Commitment
We will follow guidelines from the most respected organisations to ensure we promote
and adhere to the highest standards of professionalism, integrity and ethics.

SDG 10: Reduced inequalities
Reduce inequality within and among countries Sterling Lexicon commitment

We will advocate for inclusion, diversity and social mobility within, and on behalf of, our
community, and ensure Sterling Lexicon is a fair and inclusive place to work.

Sterling Lexicon commitment
We will promote sustainable practices and reporting, working with our community and
our employees to reduce the consumption of resources.

SDG 13: Climate action
Take urgent action to combat climate change and its impacts Sterling Lexicon commitment

We will embed environmentally friendly practices into our services and management
systems to increase our impact on climate action.

SDG 3: Good health and wellbeing
Ensure healthy lives and promote well-being for all at all ages Sterling Lexicon commitment

We will advocate for physical and mental wellbeing for our employees, clients and supply
chain and ensure Sterling Lexicon is a happy and healthy place to work.

About 
Sterling Lexicon

Our ESG 
Programme Environment Social Governance
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Environment3.
Related UNGC Principles 

Principle 7: 
Business should support a precautionary
approach to environmental challenges

Principle 8: 
Undertake initiatives to promote greater
environmental responsibility

Principle 9: 
Encourage the development and diffusion
of environmentally friendly technologies.

Related UNSDGs

Environment, Social and Governance Report 2022



Caring
We care about each other,
our customers, partners

and community. We
provide a caring and safe

environment that supports
our employees' growth,

development and
wellbeing

Code of Conduct and Business Ethics

Sterling Lexicon's Code of Conduct and Business Ethics and Core Values guide our
employees in their commitments to each other, our clients, our partners and the
communities in which we live and work.

Reducing our impact on the environment by implementing sustainable practices is a
key message in our Code of Conduct and Business Ethics. 
 
Our Core Values are the heart and soul of our company. They represent who we are,
how we work and who we aspire to be. We live by these values each and every day,
they are reflected in our interactions with each other, our customers, partners and
communities we serve. Our Core Value of "Caring" underpins our commitment to the
Environment.

Policy and Process Alignment

Sterling Lexicon's focus on the following policies and processes underpins our commitment to strong
governance:

Environmental Policy and Objectives
Whistleblowing procedure
Service Delivery and Support Function processes
Client Solutions
Supply Chain Due Diligence

About 
Sterling Lexicon

Our ESG 
Programme Environment Social Governance

Responsible Business

Vision 2025

 "Foster a Rewarding Workforce Experience" is a Core Strategy
within Sterling Lexicon's Vision 2025. As part of this Core Strategy
Sterling Lexicon is committed to "expanding our Corporate Social
Responsibility efforts as a responsible corporate citizen"

Employee Champions 
focused on Environment and Community to
support and communicate business initiatives as
advocates of this focus area 

ISO 14001
maintained since 2010

due to Hybrid Working Policy
reduction in GHG emissions40%

70%
of supply chain
network with

industry
accreditations

Environment, Social and Governance Report 2022
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As part of an ongoing process to achieve these aspirations, we
have set the below objectives for 2022, with outcomes to be
reported Q1 2023.

Explore in developing environmentally friendly
products/processes
Maintain 40% of savings in GHG emissions through the
Hybrid Working Policy
Maintain 70% of supply chain network with industry
accreditations
Minimum of two initiatives and completion of  
Environmental training

These objectives are reviewed for continuing suitability, on an
annual basis.

Sterling Lexicon is committed to setting environmental targets
and continually measuring our performance and achieving
continuous improvement in minimising the impact that our
activities have upon the local and global environment.

Sterling Lexicon will ensure that every aspect of our activities is
conducted in accordance with sound environmental practices,
we will achieve this by: 

Minimising the consumption of natural resources and
energy, whilst consuming material goods in moderation
Reducing the creation of waste by the adoption of improved
operating practices and by recycling of materials whenever
practical
Ensuring all waste and effluent is disposed of in a safe and
responsible manner
Investing in the development of new products and processes
that have an improved performance regarding their impact
on the environment 
Complying with environmental legislation 

We aim to foster among our staff, suppliers, customers,
shareholders and communities local its operations an
understanding of environmental issues in the context of its
business. Our collective task is to ensure that we continually
improve the environmental impact of all our activities. 

Environmental Policy Environmental Objectives 

Environment, Social and Governance Report 2022About 
Sterling Lexicon

Our ESG 
Programme Environment Social Governance
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Compliance Hotline  

Sterling Lexicon utilises Navex Global
for our 24/7, confidential compliance  
telephone and web-based hotline. A
reporting tool for employees,
suppliers and clients to report a good
faith concern regarding activities
which could negatively impact the
environment.

https://secure.ethicspoint.com/domain/media/en/gui/40995/index.html


Sterling Lexicon
employees supported

Earth Week but sharing
environmentally

friendly actions and
making commitments

to climate action

The ISO 14001 Environmental Management System (EMS)
confirms Sterling Lexicon is managing the aspects of our
business which have a significant impact on the environment.

Our ISO14001 Environmental Management System is one of the
key tools we use to help guide, manage and ensure our
continual improvement.

Sterling Lexicon has maintained our ISO 14001 accreditation
since 2010.

ISO 14001 Accreditation

Hybrid Working Policy reducing employee travel GHG
emissions by 40%

Employee Champions focused on Environment and
Community to support and communicate business initiatives
as advocates of this focus area

Employee Recognition Scheme hosting environmental
awareness activities for reward points. Activities include
reducing single use plastic, saving water and reducing
emissions

Mandatory requirement for all employees to adhere to our
Code of Conduct, confirming they will follow Sterling Lexicon’s
responsible business requirements, including environmental
practices

All employees must take mandatory induction and refresher
training covering our Code of Conduct and Business Ethics,
which includes our Environmental Policy

Our People

Environment, Social and Governance Report 2022About 
Sterling Lexicon

Our ESG 
Programme Environment Social Governance
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Client Solutions

Global mobility teams are being challenged to reduce the
environmental impact of their programmes. Sterling
Lexicon is working with our clients to identify sustainable
solutions while maintaining quality, cost effectiveness
and transferee experience

Virtual Services

Virtual Pre-move Surveys, Area Orientation services and
Home Search services, reducing both employee and
assignee travel emissions.

Worldwide ERC's Global Mobility Sustainability Coalition

Peter Sewell, Sterling Lexicon's Managing Director EMEA & APAC is a
member of the Worldwide ERC's Global Mobility Sustainability
Coalition. 

Peter joined representatives from Worldwide ERC®, FIDI Global
Alliance, International Association of Movers, Canadian Employee
Relocation Council, European Relocation Association and Corporate
Housing Providers Association came together for the first time in
November 2022 in an all day lab to align on a roadmap to support the
broader mobility industry in developing sustainable solution. 

Alternative Solutions to Household Goods

Finding alternative solutions to shipping household
goods, for example:

Reviews of volume allowance
Removal of air freight
Usage of excess baggage
Usage of furniture rental

Offering a discard and donate service
Sterling Lexicon promotes the concept of “discard and
donate” that provides an opportunity to work with
suppliers who help remove items, helping reduce their
carbon footprint with smaller shipments and less
packing materials. Unwanted items are donated to
charities rather than being put into landfill.

Household Goods materials
Sterling Lexicon's Household Goods function reuses
wooden crates and card-based packing materials. Any
materials not suitable for reuse are recycled.

Environment, Social and Governance Report 2022About 
Sterling Lexicon

Our ESG 
Programme Environment Social Governance
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Dedicated in-house team responsible for ensuring all
members of Sterling Lexicon's supply chain meet our strict
environmental compliance standards

100% of our supply chain are subject to compliance and
governance due diligence assessment, including a review of
environmental processes, through Jaggaer, a third party
procurement platform

100% of our supply chain are required to adhere to our
Supplier Code of Conduct and Terms and Conditions,
confirming they will follow Sterling Lexicon’s responsible
business requirements, including environmental practices

Sterling Lexicon partners with suppliers who are committed to
supporting our environmental initiatives with their own eco-
friendly practices, helping us to deliver the most
environmentally conscious service to our clients

Sterling Lexicon has sourced the most energy efficient
infrastructures for our office locations

Responsible Business Practices

Paperless processes, including e-billing, DocuSign and
Microsoft OneNote

Sterling Lexicon utilises communication platforms to reduce
business travel and limits business travel to critical only

Environmentally conscious approach to Marketing materials
and events, including reusable giveaways, downloadable
documentation and electronic business cards

Provision of a confidential Compliance Helpline allowing
members of our supply chain and employees to report a good
faith concern regarding environmental activities

Only utilise rechargeable batteries for hardware. Where this is
not possible batteries are recycled at recycling points in all of
our offices

IT equipment to reused and refurbished where possible,
reducing waste. Should an item be beyond refurbishment it is
disposed of in accordance with the EU Directive on Waste
Electronic and Electrical Equipment (WEEE) regulations

Waste recycling schemes implemented across our office
network and training provided to all employees on its function
and requirements

Responsible Procurement

Energy-efficient
infrastructure at
EMEA Head Office

BREEAM 2011 rating of
‘Very Good’

EPC rating of B

Environment, Social and Governance Report 2022About 
Sterling Lexicon
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About 
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Social4.
Related UNSDGsRelated UNGC Principles 

Principle 1:
Businesses should support and respect the
protection of internationally proclaimed
human rights

Principle 2:
Make sure that they are not complicit in
human rights abuses

Principle 3: 
Business should uphold the freedom of
association and the effective recognition of the
right to collective bargaining

Principle 6: 
The elimination of discrimination in respect of
employment and occupation

Environment, Social and Governance Report 2022



Employee Champions 
focused on Wellbeing, DE&I, Employee
Engagement and Employee Recognition to
support and communicate business
initiatives as advocates of these focus areas

Caring
We care about each other,
our customers, partners

and community. We
provide a caring and safe

environment that supports
our employees' growth,

development and
wellbeing

Responsible Business

Code of Conduct and Business Ethics

Sterling Lexicon's Code of Conduct and Business Ethics and Core Values guide our
employees in their their commitments to each other, our clients, our partners and
the communities in which we live and work.

At Sterling Lexicon, we are driven by people and we hold ourselves and each
other to the highest ethical standards. In our everyday interactions, we treat
people fairly and honestly to create meaningful and lasting relationships. This is a
key message in our Code of Conduct and Business Ethics. 

Our Core Values are the heart and soul of our company. They represent who we
are, how we work and who we aspire to be. We live by these values each and
every day, reflected in our interactions with each other, our customers, partners
and communities we serve. Our Core Value of "Caring" underpins our
commitment to focusing on our people.

Policy and Process Alignment

Sterling Lexicon's focus on the following policies and processes underpins our
commitment to strong governance:

Code of Conduct and Business Ethics
Recruitment Policy
Equal Opportunities Policy
Diversity, Equity and Inclusion Policy
Employee Handbook

Affirmative Action and Equal
Opportunity Employer

Dedicated

Diversity, Equity
and Inclusion

Council

About 
Sterling Lexicon

Our ESG 
Programme Environment Social Governance
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As part of our efforts to maintain the mental health and wellbeing
of our employees,  Sterling Lexicon has an  Employee Assistance
Programme, provided by Unum LifeWorks. 

This scheme allows employees to contact an independent adviser
by telephone on a confidential basis to discuss any issue that is
troubling them, causing stress or interfering with the ability to
conduct their duties at work.  

The service is completely confidential and access to advice on
non-work-related matters, such as:

Legal rights
Finance
Personal relationships
Family care
Consumer advice
Debt advice
Wills and probate

Employee Recognition
Scheme

hosts wellbeing
activities including step
count, reading, mental

health and nutrition
challenges

Employee Assistance Programme

Employee Champions focused on Wellbeing are in place to
support and communicate business initiatives as advocates of
this focus area.

Recent initiatives include:

Promotion of wellbeing activities on our employee
recognition scheme
Celebration of Mental Health Awareness Week
Virtual Mindfulness sessions

Wellbeing Employee Champions

About 
Sterling Lexicon

Our ESG 
Programme Environment Social Governance

Environment, Social and Governance Report 2022

Sterling Lexicon is an Affirmative Action and Equal Opportunity
Employer.

All qualified applicants will receive consideration for employment
without regard to race, colour, religion, sex, sexual orientation,
gender identity, national origin, or protected veteran status and
will not be discriminated against on the basis of disability. 

Recruitment

Environment, Social and Governance Report 2022 Page 19



Vision 2025
"Foster a Rewarding

Workforce Experience" is a
Core Strategy within Sterling
Lexicon's Vision 2025. As part
of this Core Strategy Sterling

Lexicon is committed to
"Fostering diversity, equity
and inclusion, creating a

sense of belonging"

Sharing our industry insights and communicating trends to help
our network ensure their policies are optimised for equity and
inclusion

Sterling Lexicon’s DEI strategy is carried across our organisation
by ensuring:

We have alignment among the executive team to ensure
shared understanding and common language 
Our employee population reflects of the diverse communities
we serve  
Our employees feel heard and listened to, and confident that
leadership will take the appropriate action to do the right
thing
We foster an inclusive culture that encourages collaboration,
flexibility and fairness and addresses any internal barriers to
full inclusion
We understand what matters most to our employees and the
interdependencies that has with talent hiring/management 

We will achieve our purpose by focusing on our three DEI
Strategic Pillars.

DEI Strategic Pillars

Creating an inclusive environment

Fostering a diverse culture

Providing a DEI lens on products, service and policies

Our DEI Purpose

Create a merit-based, diverse and inclusive culture in which
employees can do their best work while being their authentic
selves.

All qualified vacancy applicants and employees receive equal
opportunity without regard to race, colour, religion, sex, sexual
orientation, gender identity, national origin, or protected veteran
status and will not be discriminated against on the basis of
disability. 

"Foster a Rewarding Workforce Experience" is a Core Strategy
within Sterling Lexicon's Vision 2025. As part of this Core Strategy
Sterling Lexicon is committed to "fostering diversity, equity and
inclusion, creating a sense of belonging."

Diversity, Equity and Inclusion (DEI)

About 
Sterling Lexicon

Our ESG 
Programme Environment Social Governance
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Sterling Lexicon’s supply chain spans across 180 countries
and this naturally results in diversity of size, location and
workforce. 



Sharing our industry
insights and

communicating trends
to help our network

ensure their policies are
optimised for equity

and inclusion.

About 
Sterling Lexicon

Our ESG 
Programme Environment Social Governance

Employee Champions focused on Diversity, Equity & Inclusion are in place to support and
communicate business initiatives as advocates of this focus area.

Our Employee Champions are members of our Diversity, Equity and Inclusion Council.

The Diversity, Equity and Inclusion Council has a purpose to "create a merit-based, diverse and
inclusive culture in which employees can do their best work while being their authentic selves".

Recent initiatives include:

Celebrations of International Days through internal newsletters and employee recognition
scheme
Internal language lessons for employees delivered by their peers - celebrating the diverse
nature of our workforce
Employee Spotlight to honour employees from diverse and minority backgrounds

DEI Employee Champions

Client Solutions

Environment, Social and Governance Report 2022

Global mobility can contribute to DEI by making assignment information and opportunities more
readily available throughout the organisation, widening candidate selection processes and
providing different types of policy support to encourage underrepresented individuals to be able
to successfully take on assignments.

Sterling Lexicon shares our industry insights and communicates trends to our client portfolio
through our Client Solutions and Thought Leadership teams.

Environment, Social and Governance Report 2022 Page 21



Employee Engagement

Employee Champions

Employee Champions focused on Employee Engagement
are in place to support and communicate business
initiatives as advocates of this focus area.

Recent initiatives include:

Employee recognition in internal newsletter showcasing
service feedback
Company-wide employment anniversaries celebrated
Employee Appreciation Week celebrated globally

Employee Development and Recognition

Training and development is a vital part of growth for all
our employees. All employees are given the necessary
support to: 

Develop the knowledge, skills and attitude they require
to carry out their jobs effectively
To prepare them for changes that affect their roles and
tasks
To equip them to meet the challenges and demanding
objectives which are articulated in the company’s
business plan
Release creativity and enable them to realise their
potential

Mentoring Programme

Fostering personal development through connecting
employees for support, encouragement and advice.
Sterling Lexicon’s Mentor Programme is application based.

About 
Sterling Lexicon

Our ESG 
Programme Environment Social Governance

Environment, Social and Governance Report 2022

Employee Engagement Survey

Every month, each employee
receives a survey with one core
question focusing on a specific
area, such as benefits, wellbeing
or career development.  

Sterling Lexicon has partnered
with McLean & Company, a
leading HR firm, to administer
this survey to ensure the
confidentiality of all responses.

Sterling Lexicon seeks to establish good relations with its
employees and would happily, voluntarily recognise a trade
union to conduct collective bargaining.  We recognise trade
unions and employee representatives can bring numerous
benefits to organisations.   A good employer/employee
relationship will help in consulting on key business changes,
such as large-scale re-structures and TUPE transfers.  

We understand as an employer we may be compelled
under the provisions of the Employment Relations Act 1999
to recognise a trade union for collective bargaining on pay,
hours and holidays etc.   However beyond the legal
requirement, Sterling Lexicon are committed to
establishing a culture where employee relations can be
fundamental to the way in which our organisation engages
with employees and can help to engender trust and
transparency.  

Within all employment contracts issued by Sterling
Lexicon, our clause stating “English law shall apply to this
Agreement and both you and the Company submit to the
jurisdiction of the English courts” respects our employees’
right, in accordance with relevant national laws.  

This applies to all Sterling Lexicon locations. No employees
of Sterling Lexicon are currently members of a trade union.  

Trade Unions and Collective Bargaining

Vision 2025

 "Foster a Rewarding Workforce Experience" is a Core
Strategy within Sterling Lexicon's Vision 2025. As part of
this Core Strategy Sterling Lexicon is committed to
"Create a differentiated experience that supports the
career journey, well-being and work/life balance of our
workforce."

Environment, Social and Governance Report 2022 Page 22



In 2022, Sterling Lexicon
provided 96

volunteering hours &
donated 200+ items to
Hillingdon Foodbank 

About 
Sterling Lexicon

Our ESG 
Programme Environment Social Governance

Volunteering Policy

Sterling Lexicon's Volunteering Policy gives every
employee one day of paid time off to undertake
volunteering work at a community or charity initiative of
their choice.

Sterling Lexicon supports Hillingdon Foodbank/The
Trussell Trust
The Sterling Lexicon UK office has an established
community partnership with Hillingdon Foodbank/The
Trussell Trust. Hillingdon Foodbank provides short-term
and emergency food to families going through difficult
times. 

In 2022, Sterling Lexicon's UK office provided 96 hours of
volunteering and donated over 200 items to Hillingdon
Foodbank.

Spanish lessons for displaced Ukraine's living in Spain

Sterling Lexicon is partnering with BiCortex Languages to
deliver free Spanish lessons to Ukrainian refugees
residing in Spain. Our collaboration helps cover one
month of expenses which includes payment for teachers
and internal resources. This initiative helps displaced
Ukrainians living in Spain acclimate and find local jobs. 

Community
Sterling Lexicon supports the ICRC's Ukraine response

In 2022, Sterling Lexicon's people came together in support of
of the people of Ukraine.

Sterling Lexicon established a donation page for employees to
support the International Committee of the Red Cross and Red
Crescent (ICRC). We are honoured to support this global
organisation, as they have long provided relief and saved lives
through all sorts of emergencies. 

Through employee donations and corporate matching, Sterling
Lexicon has so far donated £5780.00 to ICRC's Ukraine
response. 

Environment, Social and Governance Report 2022
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About 
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Governance5.
Related UNSDGsRelated UNGC Principles 

Principle 4:
The elimination of all forms of forced and
compulsory labour;

Principle 5:
The effective abolition of child labour; and

Principle 10: 
Businesses should work against
corruption in all its forms, including
extortion and bribery
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Trust

We foster an environment of
trust through our integrity
and always doing the right

thing the right way. We fulfil
our promises to each other
and our customers by being

reliable, transparent and
trustworthy.

Policy and Process Alignment

Sterling Lexicon's focus on the following policies and processes underpins our commitment to strong
governance:

Anti-Bribery and Corruption
Anti-Trust and Competition
Human Trafficking
Global Trade Compliance
Whistleblowing
Supply Chain Due Diligence

About 
Sterling Lexicon

Our ESG 
Programme Environment Social Governance

Responsible Business

Sterling Lexicon's Code of Conduct and Business Ethics and Core Values guide our
employees in their their commitments to each other, our clients, our partners and
the communities in which we live and work.
 
Our Core Values are the heart and soul of our company. They represent who we
are, how we work and who we aspire to be. We live by these values each and
every day, reflected in our interactions with each other, our customers, partners
and communities we serve. Our Core Value of "Trust" underpins our commitment
to governance and compliance.

100% ISO 27001
of employees trained on Code of

Conduct & Business Ethics policies

Dedicated in-house
Compliance team 
to implement business ethics measures 

accredited information
security system

GDPR
compliant

Ongoing 
supply chain
due diligence
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Every employee, supplier
and business partner is
expected to use good
judgment, high ethical

standards and diligence
when performing services

for, or on behalf of, Sterling
Lexicon
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Sterling Lexicon is committed to complying with all
anti-corruption laws, regulations, and restrictions
mandated by the Foreign Corrupt Practices Act, the
UK Bribery Act, the Criminal Finance Act and other
laws that govern corrupt practices, including bribery.

We take our obligations seriously and conduct robust
supply chain due diligence.

Sterling Lexicon is committed to competing solely on
our merits. We don’t give or accept gifts, gratuities or
business courtesies that could be perceived as unfair
business practices that would violate law, regulation
or our policies or those of our suppliers or
customers.

Sterling Lexicon is committed to fair competition and
require strict compliance with all applicable antitrust
and competition laws, regulations and policies. 

Sterling Lexicon never engages in activities with
customers, suppliers or competitors that unfairly
limit or prevent competition or give the appearance
of doing so.

Our Anti-Trust and Competition Policy establishes
mandatory guidelines and processes for all those
employed or engaged with Sterling Lexicon to ensure
we comply with applicable Anti-Trust Laws. 

Sterling Lexicon supports human rights around the
world.

We provide reasonable working conditions and fair
wages and do not use child or forced labour in any of
our operations. We don’t tolerate or condone human
trafficking or slavery and we expect the same from
our business partners.

Sterling Lexicon's Global Trade Compliance Policy
establishes mandatory guidelines and processes for
all those employed or engaged with the Company to
ensure compliance  with applicable Global Trade
laws, regulations and restrictions. 

Each employee and contractor is expected to comply
with all applicable laws, regulations and restrictions,
such as trade embargoes, economic sanctions and
export control.

Anti-Bribery and Corruption Anti-Trust and Competition

Human Trafficking & Modern Slavery

Global Trade Compliance

Environment, Social and Governance Report 2022 Page 26



Anti-Trust and Competition Global Trade Compliance

Sterling Lexicon utilises Navex Global
for our 24/7, confidential compliance  
telephone and web-based hotline. 

A reporting tool for employees,
suppliers and clients to report a good
faith concern regarding a violation of
law or our Code of Conduct and
Business Ethics.  

Whistleblowing Supply Chain Due Diligence

Sterling Lexicon requires all members of our supply chain to comply with all applicable laws and
regulations, hold the relevant accreditation where possible and agree to implement innovative systems
designed to minimise and reduce the negative impact of their operations on the environment.

Governance and Compliance
Sterling Lexicon utilise Jaggaer, a third party procurement platform, to vet all supplier's
governance compliance processes

Ongoing Monitoring
Sterling Lexicon also utilises Navex Risk Rate, a third party programme built around the
requirements of the FCPA, UK Bribery Act, OFAC and related laws and regulations

Code of Conduct 
It is a mandatory requirement that all suppliers adhere to our Supplier Code of Conduct,
confirming they will follow our ethical business requirements

Data Protection Agreement
It is a mandatory requirement that all suppliers sign our Data Protection Agreement, adhere to
Sterling Lexicon’s data protection and GDPR requirements

Today’s business environment is complex, and our own industry has seen many changes in recent years. Throughout these transitions, one core Sterling Lexicon belief
has remained constant: maintaining our good name and protecting our client’s brands. We know this rests on each individual taking personal responsibility for their
conduct.

Michael J. Brannigan  
President & CEO, The Suddath Companies
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Global Trade ComplianceInformation Security
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General Data Protection Regulation (GDPR)

Sterling Lexicon's data privacy processes meet all the current
requirements of the GDPR, and we ensure we comply with the EU
General Data Protection Regulation through regular internal and
external audits. Sterling Lexicon's dedicated GDPR Compliance team
has implemented processes to ensure all individuals are aware that
their data is being processed and that they understand and know:

The identity of the controller e.g. Sterling Lexicon
The contact details of GDPR team
The source of personal data (if not collected from data subject)
The purposes of the processing as well as the legal basis for the
processing
The legitimate interests pursued by Sterling or by a third party
The recipients or categories of recipients of the personal data, if
any
The fact that the controller intends to transfer personal data to a
third country and the existence of adequacy conditions
The period of time that the data will be stored
The right to rectification, erasure, restriction, objection
The right to withdraw consent at any time
The right to lodge a complaint with a supervisory authority

To these ends, Sterling Lexicon has Consent Forms (Article 13 &14)
setting out how data relating to individuals is used.

In addition, Sterling Lexicon requires all members of our supply chain
to sign a Data Protection Agreement, which mandates they adhere to
all the requirements of the GDPR and our own information and
security policies. This is a mandatory requirement.

Sterling Lexicon ensures strict adherence to applicable global data
protection laws, while keeping client and employee data secure.
Sterling Lexicon’s ISO 27001 accreditation is valid until 24th May 2024,
certificate number 13093-ISMS-001.

Information security measures include:

Remote Access: Client VPN along with Radius Two Factor
Authentication is deployed. No users can connect from various
remote locations. (Known threat GEO’s are blocked on security
appliances) 
Inter Office Connectivity: Site to Site VPN (3DES Encryption) 
Physical access to sensitive computer systems is restricted to
appropriate IT staff by physical locks
All access to systems is through by a confidential password, used
in conjunction with a username

Sterling Lexicon’s
information security

processes are accredited to
ISO 27001. Sterling

Lexicon's accreditation is
valid until 24th May 2024,
certificate number 13093-

ISMS-001
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Sterling Relocation Limited
Building 4, Uxbridge Business Park,
Sanderson Road
Uxbridge, UB8 1DH
United Kingdom

+44 (0)208 841 7000
www.sterlinglexicon.com

We thank you for your continued support in
our efforts to make a difference to the
communities in which we live and work.

tel:+44%20208%20841%207000

